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Alabama Nurse Reinstatement Program 
(Keep this sheet for your files)

Please read the following very carefully.  It explains the enrollment process and test notification procedures for Alabama Nurse Reinstatement Program (ALBON Reinstatement).  After you have read it completely, please feel free to call FirstLab’s PHM (Professional Health Monitoring) Department at 1-800-732-3784 with any questions.

Enrollment into FirstLab:  

1. Complete the enclosed Application and Payment Form.  Each test will cost: $40.00.  This fee does NOT include the collection site cost. 
2. Participant is only responsible for paying the collection fee at the time of collection.

3. Fax the original Application and Payment Form, within 24 hours, back to FirstLab at 215-371-1126.  We MUST have your application and payment Form on file before you can begin logging into the Test Notification System.

4.  Upon receipt of your completed Application and Payment Form FirstLab will mail you a Welcome Packet containing your Chain of Custody Forms.

5. You will be required to access our Testing Notification System Mon. Tue. Wed. Thu. Fri. Sat. EFFECTIVE ______________, to access the FirstLab Random Notification System, which will indicate if you have or have not been selected for testing.   To access the Testing Notification System you may log on to www.firstlab.com/phmmem or call 1-877-282-1911.
Logging on the web: You will need to log in daily to www.firstlab.com/phmmem.  The first time you log in, you must register as a user.  Once you’ve registered with a Login and Password, you may login and a testing message will appear on the screen.  “You have not been selected for testing today.” Or “You have been selected for testing today.  Special messages will appear in red font, it is your responsibility to read and follow the directions in the message for compliance with you program.  You must click the ‘Acknowledge’ button after reading ALL messages in order for the system to register that you logged into the Testing Notification System.

Calling In: You will need to call in Monday - Saturday to 877-282-1911. You will hear a recording.  When prompted, use the telephone keypad to enter your social security number followed by the “# “sign.  When prompted a second time, use the telephone keypad to enter your assigned pin number (found on your Participant ID card) followed by the “#” sign.  You will hear one of two messages: “You have not been selected for testing today.”  Or “You have been selected for testing today. Please report for testing before the close of a business today.  You must listen to the message in its entirety; it is your responsibility to follow the directions in the message for compliance with your program. 

Absolute Requirement:  When you are notified of a test, you MUST go to the collection site THE SAME DAY in order to comply with the program requirements.  Testing is the critical part of your follow-up program.  Call early in the day so that you have plenty of time to get to the collection site.  
Payment Methods:   Please refer to the Payment Options & Procedures sheet in this packet for a detailed explanation of the payment methods that will be accepted by FirstLab.  You must complete the Application and Payment Form and return it to FirstLab in order to begin using the testing notification system.
Testing Forms:  You are 100% responsible for assuring that you have testing forms, otherwise known as “Chain of Custody” forms.  Please make sure that you have a minimum of 2 Chain of Custody forms on hand at all time.  You will be sent COC forms from FirstLab.  However, if you are in need of forms, please contact FirstLab at 1-800-732-3784 to request more forms.

Payment Changes/ Address Changes/ Change of Collection Sites:  Registered users can make these changes/updates to “My Profile” by accessing the web site, www.firstlab.com/phmmem. Or they can be mailed, faxed to 215-371-1126, emailed to phm@firstlab.com or called into FirstLab at 1-800-732-3784.
Collection Sites:  You are required to designate one (1) primary collection site.  If you cannot make it to your primary collection site on a day you are selected for a test, you must call FirstLab to inform them of the alternate site that you will be using for that day.  The alternate site must be pre-approved by FirstLab before it can be used.  Your Participant ID card must be presented to your collection facility each time you are selected for a test to assure that your collection is performed on the proper Chain of Custody Form.
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