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Contact the FirstLab PHM Department at 1-800-732-3784

Fax All Correspondence to PHM at 215-371-1126

· DO NOT use the after hours emergency phone number.

· Call FirstLab if you experience any problems with the call-in system.  After hours please press option #5 if you are experiencing problems calling in.  

· Do Not use a Cell Phone!  Why?  

This type of communication can be directly compared and related to that of a radio.  There are points in which the signal from a cell phone will not reach the destination because of interference (this could be structural, weather, or distance related).  This interference may very well cause the information you are trying to input, whether it would be your social security number or PIN number, not to be recognized properly by the system, thus giving a false indication on any report.

· Call FirstLab to inform us if you are dropping at a site other than your designated site.

· Update FirstLab with address and credit card/check card changes.

· Take your FirstLab Wallet ID Card and Photo ID Card with you to your collection facility.  

· A $5.00 fee will be charged for replacement FirstLab Wallet ID Cards.

· You must pay the collection facility for the cost of collection at the time of service.
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