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PAYMENT OPTIONS & PROCEDURES

The following payment option is available to the participant.

CREDIT CARD OR CHECK CARD – VISA OR MASTERCARD ONLY

1. Upon notification, the participant should proceed to their designated collection site and perform a urine drug screen collection.  The participant is only responsible for paying the collection fee at the time of collection.  
2. The participant’s specimen will be shipped to the laboratory for analysis.

3. The Laboratory will report the specimen result to FirstLab.

4. FirstLab will bill the participant once a month for all tests that reported to FirstLab during the previous month.  This will take place the 20th of each month.  For example, all tests reported during the month of March will be debited the 20th of April.  If this date falls on weekend processing would be completed the following Monday.
* It is recommended that the participant keep on file the “donor’s” copy of the Chain of Custody form, as provided by the drug screen collector.  This is the participant’s receipt, indicating that the participant performed a specimen collection. 

* FirstLab does not send itemized statements to the participant.  However, statements can be obtained at any time, by logging on to our web as a registered user or calling the Finance department at 1-800-732-3784.

* It is the participant’s responsibility to update FirstLab with any changes to payment information.

DELINQUENT PAYMENT POLICY

Immediately upon a credit/ debit being rejected, FirstLab’s finance department will suspend your call-in / login privileges.  You will be alerted that your account is on credit hold via the Test Notification System and will have the ability to clear up your balance with FirstLab, at that time.  Once your account has been cleared you will be re-activated and told whether or not you have been selected for testing that day.
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