
1. Enter your RN license number (including the hyphen) and the last four of your SSN and click the 
“Submit” button. 

 

2. If your Citizenship/Legal Presence in the United States has not been verified by the board, the 
following message will appear. You cannot renew your license until the board verifies the same. 
 

 
 

3. If you have an unpaid fee/fine, you will see the message shown below. You cannot renew your 
license until the fee/fine is paid. 
 



 
 

4. If your citizenship/legal presence has been verified and if you do not owe money to the board, 
you should see the tabular interface shown below. Please note that the option to Renew 
Advanced Practice (AP) approvals will be shown only for nurses who hold AP approvals with 
statuses that are eligible to renew. 
 

 
 

5. If you want to renew your license but do not have the required Continuing Education (CE) hours, 
the message shown below will appear. 
 

 
 

6. You may add the required CE hours as part of the Renewal process by clicking on “OK” in the 
message shown above and by clicking the “Next” button thereafter. You will be taken to the “CE 
Hours” tab. 
 



7. CE Hours Tab:  This tab lists your current CE hours and your CE hours requirement. You should 
be able to add new CE hours to your record by clicking the “Add Course” button. You may also 
edit/delete your current entries. Please note that the renewal system will not allow you to add a 
CE course that was provided by a board approved CE Provider, since those entries come to the 
board electronically. 
 

 
8. Once you have the sufficient CE hours you may click on the “Next” button to continue your 

renewal. 
 

9. If you have not completed the 4 hour mandatory CE course, you will see the following message 
when you click “I want to renew” my license. 
 



 
 

10.  Retired nurses or those who want to retire your Active license: The renewal system does not 
check for your CE hours or mandatory CE requirement. 
 

11. Once the above mentioned 4 conditions are met (Citizenship/Legal presence verification, Fee, 
CE hours, and Mandatory 4 hour course) you should be able to complete the renewal process. 
 

12. Demographics tab: Please verify/complete your name, address, contact and other questions 
shown in the demographics tab and click the “Save and Continue” button. 
 

13. Regulatory Questions: There are 8 regulatory questions that must be answered as part of the 
renewal process. If you answer “Yes” for any of the questions, you will have to enter an 
explanation for it in the box that would appear below. 
 

 
 

14. If you are expected to answer “Yes” to at least one of the regulatory questions but have not 
done so during renewal, you will see the message shown below. You cannot renew until you 
answer yes to at least one of the 8 questions.  



 
 

15. Preview: Once you answer all the 8 regulatory questions, click on the “Next” button to preview 
your renewal application. Click on “Click here to pay and renew” to reach the last stage of the 
process. 

 

16. Affirmation, Payment, and Submission: Agree to the terms and conditions by clicking the 
checkbox, enter your credit/debit card details and click “Submit Payment” to complete your 
renewal. Please note your renewal is not complete until you see a success message with a 
confirmation number.  



 

17. Print and Email Receipt:  At this stage you will be able to print or email your receipt. 
 

18. Click on the Logout to exit the renewal process. 


